Privacy Policy for Finchley Legal Limited
1. Introduction and Our Commitment
Finchley Legal Limited ("we", "us", "our") is committed to protecting and respecting your privacy. As a regulated law firm, we are bound by strict professional duties of confidentiality and the legal requirements of the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
This policy outlines how we collect, use, store, and protect the personal data you provide to us or that we collect about you. It also informs you of your rights in relation to your personal data.
Finchley Legal Limited is the ‘data controller’ for the purposes of the UK GDPR. Our registered office is Pendle Business Centre, Suite 201a, Commercial Road, Nelson, BB9 9BT and we are registered with the Information Commissioner's Office (ICO) under registration number ZA536710. Our designated Data Protection Officer is Ishtiaq Ahmed the COLP, who can be contacted at ishtiaq@finchleylegal.co.uk for Data Protection Queries.

2. The Data We Collect About You
We may collect, use, store, and transfer different kinds of personal data about you, which we have grouped together as follows:
· Identity Data: Includes first name, last name, title, date of birth, and gender.
· Contact Data: Includes billing address, delivery address, email address, and telephone numbers.
· Financial Data: Includes bank account and payment card details.
· Transaction Data: Includes details about payments to and from you and other details of services you have purchased from us.
· Technical Data: Includes internet protocol (IP) address, your login data, browser type and version, time zone setting and location, browser plug-in types and versions, operating system and platform, and other technology on the devices you use to access this website.
· Client Matter Data: Includes all personal information provided to us by you, or on your behalf, for the purposes of the legal services we are providing. This may include 'special categories' of more sensitive personal data (e.g., information about your health, race or ethnic origin, or trade union membership) where it is necessary for your legal matter.
· Marketing and Communications Data: Includes your preferences in receiving marketing from us and your communication preferences.

3. How Your Personal Data is Collected
We use different methods to collect data from and about you including through:
· Direct interactions: You may give us your Identity, Contact, and Financial Data by filling in forms or by corresponding with us by post, phone, email or otherwise. This includes personal data you provide when you instruct us on a new matter.
· Third parties or publicly available sources: We may receive personal data about you from various third parties and public sources such as HM Land Registry, Companies House, and other professional advisors involved in your matter.
· Automated technologies or interactions: As you interact with our website, we may automatically collect Technical Data about your equipment, browsing actions and patterns.

4. Our Legal Basis for Processing Your Data
We will only use your personal data when the law allows us to. Most commonly, we will use your personal data in the following circumstances:
· Performance of a Contract: Where we need to perform the contract we are about to enter into or have entered into with you (i.e., to provide you with legal services).
· Legal or Regulatory Obligation: Where we need to comply with a legal or regulatory obligation (e.g., anti-money laundering checks).
· Legitimate Interests: Where it is necessary for our legitimate interests (or those of a third party) and your interests and fundamental rights do not override those interests.
· Consent: Where you have provided explicit consent for us to process your data, for example, for marketing purposes. You have the right to withdraw consent to marketing at any time by contacting us.



5. Data Security and Retention
We have put in place appropriate security measures to prevent your personal data from being accidentally lost, used, or accessed in an unauthorised way.
We will only retain your personal data for as long as necessary to fulfil the purposes we collected it for, including for the purposes of satisfying any legal, accounting, or reporting requirements. Typically, client matter files will be retained for a minimum of [e.g., 6 years] after the conclusion of the matter, after which they will be securely destroyed.

6. Your Legal Rights
Under data protection law, you have rights including:
· Right of access: You have the right to ask us for copies of your personal information.
· Right to rectification: You have the right to ask us to rectify information you think is inaccurate.
· Right to erasure: You have the right to ask us to erase your personal information in certain circumstances.
· Right to restriction of processing: You have the right to ask us to restrict the processing of your information in certain circumstances.
· Right to object to processing: You have the right to object to the processing of your personal data in certain circumstances.
· Right to data portability: You have the right to ask that we transfer the information you gave us to another organisation, or to you, in certain circumstances.
To exercise any of these rights, please contact our Data Protection Officer at Ishtiaq@finchleylegal.co.uk for Data Protection Queries.

7. Complaints
If you have any concerns about our use of your personal information, you can make a complaint to us at ishtiaq@finchleylegal.co.uk.
You also have the right to complain to the Information Commissioner’s Office (ICO), the UK supervisory authority for data protection issues (www.ico.org.uk).
Information Commissioner’s Office Wycliffe House Water Lane Wilmslow Cheshire SK9 5AF
Helpline number: 0303 123 1113

